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	Comment by Paul Tomlinson: If we use this image, I’d suggest we:

Make her cheeks less pink
Make her lips less pink
*Possibly* reduce the size of her eyes to make her look older
Consider adding some grey streaks to her hair 
Anything else you can suggest?
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[Currency Alliance Logo]	Comment by Paul Tomlinson: Let’s do two versions of this card:

Bright background (i.e. yellow / orange)
Dark background (i.e., currency Alliance blue)
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[Currency Alliance Logo]
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Description automatically generated]	Comment by Paul Tomlinson: For this card, I’m suggesting using this as a banner / logo, in the corner of the image – 


…but please recommend the layout you think works best.


Maybe we get rid of the clock altogether and just use the CEO image on one side, and the copy on the other
[image: A picture containing clock, wall

Description automatically generated]	Comment by Paul Tomlinson: I’ve attached a lot of different clocks for you to choose from.

We might also consider producing a custom graphic if you think it works better
[Currency Alliance Logo]


If a CEO has 
30 minutes a month
to think about
loyalty marketing,
how should those minutes be spent?
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Description automatically generated]
What’s the optimal
loyalty redemption rate?



Less than 40%
Customers aren’t interested, and they’re shopping elsewhere

40-80%
The sweet spot - most members can achieve meaningful rewards[image: Icon

Description automatically generated]
	Comment by Paul Tomlinson: We need 3 colours/segments on this gauge.

Yellow – 0-40%
Green – 40-80%
Red – 80-100%

The arrow should point at the green (maybe not in the middle… just leaning to the right).


80%+
Too generous – even disloyal customers are being rewarded

[Currency Alliance Logo]
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Description automatically generated]	Comment by Paul Tomlinson: For this card, I’m suggesting using this as a banner / logo, in the corner of the image – 


…but please recommend the layout you think works best.


Maybe we get rid of the clock altogether and just use the CEO image on one side, and the copy on the other
[image: A picture containing text, clipart, vector graphics

Description automatically generated]


Why does your loyalty program only reach 15-25% of your customers?

…and what can a CEO do to help?

[Currency Alliance Logo]
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