Loyalty for CEOs Briefing
Content summary:
· An article which shows a CEO how (and why) to support their company’s loyalty team
· Explains key principles of loyalty
· Explains the factors that make a loyalty program successful
Design inspiration:
· The idea for “Loyalty for CEOs” came from the “…for Dummies” series.
· We don’t want to call CEOs ‘dummies’ – but we do want them to recognise where we got the idea from, because ‘…for Dummies’ is widely recognised for high-quality, easy-access information. It may also make people smile
· These are some suggestions for adapting this concept, so that’s recognisable, but also clearly different – but this need’s a designer’s touch to get this right.
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Ideas for the CEO character (or we could draw a custom one
· I prefer the style of this one – it’s fun, but smart and businesslike
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· But this one is in the right pose for what we need
· However, I don’t think she looks quite right. To me, she looks more like a man’s ideal vision of what a female CEO would look like
· Maybe we can make her look more senior – i.e., get rid of the pink cheeks, add some grey hair, etc. etc.?
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Here are some very bad mock-ups I just created:
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LOYALTY in capitals, in Lato
font

Use a nicer handwriting font - such
as Tragic Marker [free font)

Use orange rather than yellow back-
ground - or another bright CA brand
colour
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A simple drawing of CEO - but a
female charcater, and we don't
want her to look like a dummy

Read by Brett Barry
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